Introducing the PCIT Diary Recall Support Process

A smarter way to manage patient recalls'in EMIS Wels
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Introduction

Why we’re are here? What are we covering?
* The Challenge

e We are introducing a new Diar ,
8 y . Where the resources fit

Entry Recall Feature to assist .
practices with specific recall What they provide

activities across a number of * The overall process

clinical and administrative * Detail of what is covered
areas.  How to get started

* Training your practice team
* Finding the resources
* Ongoing Support & Next Steps
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The Challenge

* Following customer feedback we have recognised a gap between
existing PCIT recall resources and the operational needs of our
customers.

* Not every practice has capacity or wants to implement the full
OneRecall solution

* Risk of duplication or missed recalls
* Every practice wants different types or levels of recall
* Cluttered diaries from inconsistent processes

* Different staff complete parts of reviews with no unified 'all done'
marker
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Where does it fit?

* Every practice has a different requirement and * CQC Navigator—compliance recalls
Ler:/el of maturity of recall processes depending - QOF Navigator - QOF-only recalls
« Capacity * Diary Recall support processes -flexible

. menu
* Population covered

e Skills of team members * Full OneRecall - comprehensive, modular,

. o month-of-birth process
 PCITrecognised a gap between our existing

resources and have subsequently provided
Optional new resources to support practices in
developing and improving their recall processes.
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What do the Diary Recall support
processes provide?

* Flexible menu of recall options

* Work allocated by staff role & clinical area

* Fully integrated with existing PCIT templates

* Master Diary Closer keeps diaries clean

* Standardised SNOMED codes for consistency
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PCIT Diary Entry Recall Support

Resources

Diary Recall
entered (using
Diary Entry
recording

template)

Patient up to
date with care

Care delivered

*Diary entry closed
by master diary
closer

’rimary Care

Patient
becomes
overdue for
recall

Identified
through

salerts

suse of diary entry
recall searches

Patient
informed of
need to have
element of
care

The PCIT Diary Entry Recall Support Resources
provide a complete framework for managing
patient recalls in EMIS Web.

The following resources support the process:

1.

2.
3.
4

Diary Entry Recording Template (TM00209)

OneRecall Diary Searches

Diary Entry Due Alert (HP427)

Master Diary Closer (PT00410)

www.primarycareit.co.uk


https://support.primarycareit.co.uk/portal/en-gb/kb/articles/diary-entry-recording-tm00209
https://support.primarycareit.co.uk/portal/en-gb/kb/articles/diary-entry-recording-tm00209
https://support.primarycareit.co.uk/portal/en-gb/kb/articles/onerecall-diary-searches
https://support.primarycareit.co.uk/portal/en-gb/kb/articles/onerecall-diary-searches
https://support.primarycareit.co.uk/portal/en-gb/kb/articles/hp427
https://support.primarycareit.co.uk/portal/en-gb/kb/articles/hp427
https://support.primarycareit.co.uk/portal/en-gb/kb/articles/pt00410
https://support.primarycareit.co.uk/portal/en-gb/kb/articles/pt00410

PCIT Diary Entry Recall Support
Resources

DI Entry(_llfkl\t/algc())rzdolg;g UErmfplere OneRecall Diary Searches Diary Entry Due Alert (HP427) Master Diary Closer (PT00410)

Purpose:

*Provides a single, standardised
format for recording all diary recalls.

Features:

*Two modes: Quick pages (date only)
and Full pages (date + notes).

*Categorised sections for efficient
classification:

*Long-Term Conditions (both QOF
and non-QOF) / Diagnostics /
Generic follow-up / Mental health /
Women’s health & contraception/
Injections & immunisations /
observations & admin / Medicines
actions/ Blood tests

Benefit:

*Ensures consistency, easy
navigation, and accurate recall
logging across all clinical areas.

‘rimary Care

Purpose:

*Provides search functions to track
and manage recalls effectively.

Features:

*Finds overdue and upcoming diary
entries, with results grouped by
clinical area and staff role.

*Preparation search: ldentifies
recalls that are >13 months
overdue.

sAll Recall Diary Entries: Generates a
complete baseline view of
outstanding recalls.

Benefit:

*Enables proactive workload
management and ensures no
recalls are missed.

Purpose:

eDelivers real-time prompts during
patient record reviews.

Features:

*Alerts users to outstanding recalls
as soon as a patientrecord is
opened.

*Displays recall category, type, and
due date for clarity.

Benefit:

e|mmediate visibility of recalls during
clinical encounters, reducing the
chance of omissions.

Purpose:

eAutomates the closure of
completed diary entries.

Features:

eAutomatically closes recalls when
relevant evidence is detected (e.g.
coded test results, reviews).

*Prompts user input when recalls are
non-specific or vague (e.g. “Change
of medication”).

eRecords every closure in Care
History for full auditability.

Benefit:

eSaves time, reduces manual errors,
and maintains a robust audit trail.

www.primarycareit.co.uk
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What types of recall are included?

Clinician - Clinician -
Chronic Disease Chronic Disease
Review (National Review (Non-

Contract) QOF)

Diagnostics —
Imaging & Generic follow up
Monitoring

Nurse - Womens Nurse/HCA - Nurse/HCA -
health & Injections and Observations or
contraception Immunisations Admin

Mental Health —
GP or MH Nurse

Pharmacist — Phlebotomist -
Medication review Blood test
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Clinician — Chronic Disease Review
(National Contract)

: Learning
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Clinician — Chronic Disease Review
(Non-QOF)

Cancer Epilepsy

At risk of
diabetes

Rheumatoid Osteoporosis

: In house .
Coeliac Inclisiran

disease NS [P SISO, Indicated
follow up
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Diagnostics — Imaging & Monitoring

Echocardiogram Ultrasound Colonoscopy

Audiogram Mammogram FIB-4 score

Ultrasound
NAFLD score elastography of
the liver

Biopsy
administration
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Generic follow up

Follow-up

encounter

Follow-up

www.primarycareit.co.
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Mental Health — GP or MH Nurse

Depression Mental health
review review

Mild cognitive
ADHD review iImpairment
review
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Nurse - Womehns hedlth &
contraception

Oral Removal of
Contraception IUD

Cervical smear

Subcutaneous Vaginal

Depot
contraceptive pessary
change

Removal of
lUS

contraceptive
change
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Nurse/HCA - Injections and
Immunisations

Generic
GNRH
Denosumab .. ) : subcutaneous
injection/implant .
injection

Intramuscular Neuroleptic

C . C ... Vitamin D Hep A booster
injection injection

Herpes zoster Pneumococcal
vaccination vaccination
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Nurse/HCA - Observations or Admin

Blood Raised BP Doppler
pressure follow up ultrasound

NHS Health

check follow Pulse rate Spirometry
up

Catheter

attention potliiolcale

"-ﬁmary Care www.primarycareit.co.uk



Pharmacist — Medication review

Dispensing
medication
management

Change of
medication

Medication
reconcilliation

Optimisation of
medication

Review of
medication

Medication review

A ‘rimary Care

Extended
medication review
by community
pharmacist

Controlled
substance
checking

Medication dose
tapering

Medication
optimisation

Medication review
done by Medication review
community done
pharmacist

Medicine use
review done by
pharmacist

Pharmacological
assessment

Synchronisation
of repeat
medication

Restart of
medication

Optimisation of
drug dosage

www.primarycareit.co.uk



Phlebotomist - Blood test

Blood test due Calcium
Glucose Nn?élsi{gl'ci)nAggC Fructosamine Phosphate H;\%g;:?gr?;;g
Serum lipids Magnesium Urine dipstick Urine culture
Calcium Renal function Electrophoresis Warfarin Testosterone

Ferritin Prolactin

"-ﬁmary Care www.primarycareit.co.uk
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Getting Started Process Overview

The Diary Entry Recall Support
process moves from;

* Step 1: Planning and preparation.

* Step 2: Resource setup with PCIT support

» Step 3: One-off clean-up of historical recalls.

* Step 4: Sustainable ongoing workflow.
Together, these steps ensure that
recalls are consistent, auditable, and

effectively managed across the
practice.

"-ﬁmary Care www.primarycareit.co.uk



Getting Started
Step 1 — Preparing Your Practice

Step 1 - Preparing Your Practice

* Review current recall process: Understand
how your practice currently manages patient
recalls.

e Set priorities: Decide which areas to focus on
first

* Assignroles: Allocate responsibility across the
team (GPs, nurses, pharmacists, HCAs, admin)
to manage and act on recalls.

Goal: Establish a clear, agreed
approach before implementation.

-:%mary CarelT WWW.primOFYCG reit.co.uk



Getting Started
Step 2 — Request Installation from PCIT

Step 2 - Request Installation from
PCIT

e PCIT willinstall and configure the key tools:

* Diary Entry Recording Template
(TM00209)

* OneRecall Diary Searches (updated
version)

* Diary Entry Due Alert (HP427)

* Master Diary Closer (PT00410) (optional,
but strongly recommended)

Goal: Ensure the practice has the full
toolkit in place to support the recall
processes.
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Getting Started
Step 3 — First-Time Tidy-Up
Step 3 - First-Time Tidy-Up

* Run the PREPARATION search to identify
patients overdue by >13 months.

* Auto-close eligible entries using the
Master Diary Closer (where evidence
exists).

* Manually review any remaining backlog to
resolve outstanding recalls.

* Adopt a “clean slate” policy: from this
point forward, set all new recalls using
PCIT templates only.

Goal: Reset the recall processes with
an up-to-date, manageable baseline.
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Getting Started
Step 4 — Ongoing Workflow

Step 4 - Ongoing Workflow

* Clinicians: Set diary recalls when using
PCIT templates in consultations.

 Admin/recall staff: Run searches weekly
to assign and manage recall tasks.

* All staff: Respond to the Diary Entry Due
Alert when opening patient records.

* Practice leads: Monitor recall coverage
quarterly to check for gaps or missed
actions.

Goal: Maintain a consistent, proactive
recall process across the practice.

-:%mary CarelT WWW.primOFYCG reit.co.uk
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Training Your Practice Team

* Finding the Diary Recall Template (TM00209)

* Recognising & using Diary Entry Due Alert
(HP427)

* Awareness of Master Diary Closer behaviour

* Running OneRecall Searches (PREPARATION
first)

‘rimary Care www.primaryca reit.co.uk
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Finding the Diary Recall Template
Diary Recall Template

* Search for "Diary” to find A

Template Runner

Pages « OneTemplate
Mbduction Prmary Care . OneRecall Diary Entry Template

Q LTC - National Contracts PCIT are wel known for ther dynamic, innovative templates that adapt to the particular patient that is being reviewed. These ncorporate all the codes
you need to record follow up of conditions or activities which will ensure patients are identified by using OneRecal. Rather than the complete
) LTC - Othe OneTemplates users may sometimes wish to record the need for a follow up as a standalone activity OneRecall Diary Entry Template fulfils that need.

Q Diagnostics Other templates that may be useful to be aware of:
ST OneTemplate Prescriber/NonPrescriber: Users looking for a holistic review for patients with multiple conditions will find these role based templates
helpful. They are highly dynamic just showing what is needed for the specific patient you are reviewing.

Q Generic Fol

tal Health
If you have any issues with this or any of our other work please report & using this link and select 'Add tickst' -

) Women's Hith & Contracey please include as many detals as possible, ncluding screen shots and active EMIS number when the template used
To add any development requests please click on this ink and fil in as many details as possible.

Alternatively, you can telephone us on 0333 344 3678

@ Confirm that: Diary Entry template used N

Q Medicines actions

Q Blood tests

TC - National Contracts ) -
LTC - Other

Diagnostics

seneric Follow Up

Mental Health

Women’s Heal

Injections & Immunisations

dbservations admr

Medicnes actions

Blood

Cancel

fimary Care www.primarycareit.co.uk



Finding the Diary Recall Template
Diary Recall Template

* First page will show any e

|| Primary Care OneRecall Diary Entry Template

. .
Q LTC - National Contracts PCIT are wel known for ther dynamic, innovative templates that adapt to the particular patient that is being reviewed. These ncorporate all the codes
you need to record follow up of conditions or activities which will ensure patients are identified by using OneRecal. Rather than the complete

OneTemplates users may sometimes wish to record the need for a folow up as a standalone activity OneRecall Diary Entry Template fuffils that need

Other templates that may be useful to be aware of:

I . I . I
O r a I I t a t a r e d u e W I t I I l t e Lo OneTemplate Prescriber/NonPrescriber: Users looking for 3 holistic review for patients with multiple conditions will find these role based templates
G - helpful. They are highly dynamic just showing what is needed for the specific patient you are reviewing.
eXt 2 8 d a yS If you have any issues with this or any of our other work please report i using this link and select 'Add tick:
I l w en’s HR n

please include as many detals as possible, ncluding screen shots and active EMIS number when the template use
To add any development requests please click on this ink and fil in as many details as possible.

Alternatively, you can telephone us on 0333 344 3678
@ Confirm that: Diary Entry template used

Cancel

www.primarycareit.co.uk
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Finding the Diary Recall Template
Diary Recall Template

* Q Pages allow quick entry of Py =

Template Runner

EY

Pages Clinician - Chronic Disease Review (QOF)

recalls in the user or activity e :;'

Q LTC - National Contracts

) Atral fibrilation annual review Follo

N Be 09-S
] CHD monttoring Follow 09
Q Diagnostic
C a e O r I e S ) Chronic obstructive pulmonary Follow Up 0¢

Q Generic Follow Uy disease 3 monthly review

| Chronic obstructive pulmonary Follow Up 09-Sep-2 =/
Q Mental Healt disease 6 monthly review
en’s HRth & Contracep | Chronic obstructive pulmonary Follow Up 09-Sep-2C
disease annual review
sations ) Chronic obstructive puimonary
disease folow-up

Follow Up 09-Sep-2025 —

() Coronary heart disease annual review Follow Up 09-Sep-2025

) Dementia care plan reviewed Follow

Blo ] Follow-up diabetic assessment Follow Up 09-Sep-2 -
TC - National Contracts ) Diabetic 6 month review Follow Up 00-Sep-2C -2
LTC - Other ) Diabetic annual review Follow Up 09-Sep-202 -] ‘
agnostics ] Hypertension annual review Follow Up 09 -2} N
seneric Follow Up ) Heart failure follow-up Follow Up 00.Sep-( - ‘
Mental Heal ) Hypertension monitoring Follow Up 09-Sep-: -
R skl ale — Leamning dsabilities annual health Follow Up 09-Sep-2 -_—
I — assessment
Inj & Immunisation:

Medicn

Cancel
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Finding the Diary Recall Template
Diary Recall Templat

* Full Pages allow entry of recalls
In the user or activity categories
along with text to provide more
detail

rimary Care

SON, Charlie (Mr)

Template Runner

Pages
LTC - National Contract
) LTC - Ot
Q Diagnostics
Q Generic Folow Up
) Mental Heak
) Women’s Hith & Contracer

Q Injections & Immunisations

Q Observations or admin
Q Medicines actions

LTC - National Contracts
LTC - Other
Diagnostics

Follow Up

Mental Health

Momen’s Health & Contracep

Injections & Immunisations

Born 02-Nov-1981 (43y)

NHS No.  Unknown

« Clinician - Chronic Disease Review (QOF)
) Asthma annual review ollow Up )-Sep-2025
() Asthma folow-up Follow Up 09-Sep-2025
] Atrial fibrilation annual review Follow Up )-Sep-2025
() CHD monitoring Follow Up 09-Sep-2025
| Chronic obstructive pulmonary Follow Up 9-5ep-2025

disease 3 monthly review

— Chronic obstructive pulmonary Follow Up 09-Sep-2025
disease 6 monthly review

Chronic obstructive pulmonary
disease annual review

) Chronic obstructive pulmonary Follow Up
disease folow-up

_J Coronary heart disease annual review Follow Up 3-Sep-2025
(] Dementia care plan reviewed Follow Up 09-Sep-2025
| Folow-up dabetic assessment Follow Up y 3}
) Diabetic 6 month review Follow Up 09-Sep-2025
() Diabetic annual review Follow Up 9-5ep-2025
) Hypertension annual review ollow Up 09-5ep-2025
| Waart failura fallousain Eallow 1in 00 Can 2076 —

Cancel
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Recoghnising & using Diary Entry Due Alert
Diary Entry Due Alert

* Qutstanding information el e
divided into the categories o B s

COPD 3 month review - 01-4pr-2025

CHROMNIC DISEASE (NON-CONTRACT):
an

* For each outstanding
e Seewhatitis
e See the date it was/is due

| PHLEBOTOMIST - BLOOD TEST
| Blood test - 16-Apr-2025

Powered by Primary Care IT

(HP427) LY
MOWUSE, Minnie (Mrs) %y
) Due Diary Events g‘

‘rimary Care www.primaryca reit.co.uk
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Master Diary Closer

* Automatic closures: Where there is clear evidence, diary entries are
closed without user input.

* With-check closures: For vague entries (e.g. “Change of medication”),
the user is asked to confirm before closure.

* Audit trail: Every closure is logged in Care History with the reason and
supporting codes.

 Safe governance: Only pre-reviewed clinical codes are accepted as
evidence.

* Maintainable: New diary events can be added in future updates.

:rimary Care WWW.prImOIrycorelt.Co.uk



Master Diary Closer
Example 1

f P EFEEER T LA EMIS Web Health Care System - Primary Care IT Limited - 150032 =
» Overdue LFT &

= xX
Summary  Consultations  Medication Problems  Investigations CareHistory Diary  Documents  Referrals

B e
© & TEe ¢ o B F T, 8 &
" Complete Use Auto- c : Comple'bed cwm Test ¢ {w
Afd deleie Template  ltems Appointments TR earch Prmt Conﬁg
Actions View Filter Print || Config

¥ JACKSON, Chloe (Ms)

Born  01-Now-1956 (68y) Gender Female  EMIS No.

! Date Ttem

Detzils Status
Planned Items

Action -

o 12-May-2025 Liver function test
Fay % 12-lun-2025 Pneumococcal Vaccination recommended

This patient s within their 65th y... Immunisation Run Templete

ed View

Higher Level GP (SJR002) | MCCOLE Jez(Dr) | Location: Primary Care IT Limited

! Alerts)

A ’rimary Care
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Master Diary Closer
Example 1

* When the protocolruns, it checks to see if there
is a diary event for Liver function tests.

* Ifthereis, itthen checks for evidence of a Liver
function test in the records

* ltthereis, itthen checks to see if this is later
than the date of the diary event.

* [fitis, it completes the diary entry foryou,
since that code (or a clinically similar one*) has
been received.

* [tis essential that this activity is recorded
somewhere in the EMIS Care History. A code
of “Medical records review” is added along with
details of both the original diary entry and
the code demonstratlng activity* as auditable
‘Associated Text’.

‘rimary Care

\m;

\g/\/ul

SCEERT-O(A-

~— Summary Consultations Medication Problems Investigations | CareHistory | Diary Documents Referrals 0

@ P Edit

x Delete

‘ Add/Edit

Al
> Sharing + T““’Icwps.u Data

JACKSON, Chloe (Ms)

Bi=es =55 098 & ?oo @ﬂ %S?e

Non Value Allergies Health Fm, Immunisations  Filters
55

Filter Print || Config Search

Date Term Valu Context
12-Jun-2025 Medical records review : 12-May-2025 Liver functio \
025 L er functioi t St
2025 Liver functiol ompleted
iary Closer Protoc IDCIBS
12-Jun-2025 Additional note e pulse rate and rhythm recorded
23-May-2025 Liver function test
02-Jan-2025 QRISK3 cardiovascular disease 10 year risk calculator  54.6 % QRISK3 calculation WITH estimated Systolic BP Value
score Standard Deviation. =
02-Jan-2025 Oral steroid therapy <
02-Jan-2025 Antipsychotic drug therapy B
02-Jan-2025 H/O: theumatoid arthritis §
02-)an-2025 H/O: migraine Found, will be automatically included in calculation
18-Dec-2024 Weight monitoring Current weight 115 kg equates to 18 st, 2 Ib. Based on the
height entry (181cm, 18-Dec-2024) a healthy weight is
likely to be 61 - 82kg (9 st, 8 b - 12 st, 13 bb)
18-Dec-2024 Body mass index 35.1 kg Value
18-Dec-2024 Body weight Value
18-Dec-2024 Standing height Value
Higher Level GP (SJR002) | MCCOLE Jez(Dr) | Location: Primary Care IT Limited ! Alerts

www.primarycareit.co.uk



Master Diary Closer
Example 2

* Not all diary entries are safe to
automatically reconcile in this

way. They are too vague in F

Add Use Auto-

A BEDPEFEEER T HLMA)-
femi
Summary  Consulistions  Medication  Problems  Investigatiors

Current Past

nature and can’t be precisely .. — """

T+ Active ¥ ROBINSON, Isabella (Ms)

CareHistory | Diary

f 0 & &

Completed CompletedTest T Print

Documents  Referrals

CR
Requests Config

Filter Print || Config

Born 14-Feb-1955(70y)  Gender Female

Web Health Care System - Primary Care IT Limited - 150032

EMIS

a
€

Details

Status

Action

mapped to an activitycode. In [ ==

Planned Items

this example we have S
the overdue diary entry for o Emr
“Change of medication”and ¢ - ==

supporting text about

We are planning on reducing Pregabalin with Isabel ...

We are plann

on reducing Pregabalin with Isabella at about this time. Please re

Your patient has CKD. There 5 an Enhanced Service...
This patient has not been assigned a RAG status yet....
This patient is overdue for their:Bowel cancer screeni...
This patient is at high risk of cardiovascular disease an...
Your patient is eligible for AF screening with pulse rat...
This patient is within their 65th year or over and has ...

Eligible for shingles (herpes zoster) vaccination Currently elgble for vaccination.Refer to Green book ...

QOF
Information
Information
QOF

QOF
Immunisation

Immunisation

Run Templte
Run Templte
Run Templte
Run Tempbte
Run Templte
Run Templte
Run Tempbte

Higher Level GP(SJR002Z) | MCCOLE JeziDr) |

Location: Primary Care IT Limited

! Alerts

pregabalin dosing.

rimary Care
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Master Diary Closer
Example 2

* Since we can’t automatically
reconcile such a vague diary event,
the following process occurs.

* The protocol ghecks to seeif thereis i —— IS e m
an overdue diary event for Change of | © -t SR

Consultatiors

medication. | e e 7
* Ifthere is, it then checks for evidence of — IICRTNEu| - - xl oo coron. | I

Date Navigator ‘ Date Status

a Change of medication code in the S B e

= Dec (3)

(e s/ ESEBER T-BLMA- - = x
:\em‘) ~ — — —

—  Summary | Consultations | Medication Problems Investigaions CareHistory Diary Documents Referrals 0 e

oy The latest event noted &:
re C O r S 31st: [JM] GP Surgen) - AFTER OR ON this diary date: 03-Jun-2025 Change of medication effesmsmesmssemms
17th: [Will] GP Surge
A7th:: [WH:GP: Surge { >> Do you want to automaticaly complete this diary event? << \

* Itthereis, it then checks to see if this — <
IS la ter than the da te Of the dlary — ,_ _ > CECNG THE DIARY TAB. RECORDS FOR ANY DETAILS OR ACTIONS THAT MAY BE NEEDED FIRST, i,»

> COMPLETE THE DIARY ENTRY IN THE DIARY TAB LATER IF MORE APPROPRIATE.
17-Dec-2024 11:34
event. :

* Ifitis, adialogue boxis presentedto
the user. The user is asked about — B <
whether it is safe to complete the diary T T T T —
entry and as much information as

technically possible is shown.

Powered by Primary Care IT
PT00347
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Master Diary Closer
Example 2

* Clicking “Yes”

‘rimary Care

* If you click “Yes”, you are opting to
complete the diary entry at this
point, with the information
presented.

* |tis still essential that this
activity is recorded somewhere in
the EMIS Care History. A code of
“Medical records review” is added
along with the messa%e “Notes
reviewed automatically and verified
by user”, with details of both
the original diary entry and
the code demonstrating activity*
as auditable ‘Associated Text’.

lgms\J NG /ESER T B LA EMIS Web Health Care System - Primary Care IT Limited - 150032 - = x
“—" Summary Consultstions Medication Problems  Investigations | CareHistory | Diary  Documents  Referrals e
@EE‘“ .-'““”" H =2 Oo8 § VéQ @ ‘593’
=
‘RDe'e'e e Al NonVal Health Famiy
Trend ¥ Collapse Al s OE alue Allergies e am / Immunisations Filters R
AddEdit Fil Print || Config Se

¥+ Active ¥ ROBINSON, Isabella (Ms)

Born  14-Feb-1955 (70y)

Gender Female EMIS No. 26

Date Term Value «
12-Jun-2025 Medical records review Notes reviewed automatically and verified by user - Diary entry:
20-May-2025 Cha of medica
Latest noted: 03-Jun. 71’75“ ange
Diary entry for 20-May-2025 Change
completed by Primary Care IT Diary Closer Pr
03-Jun-2025 Change of medication
16-May-2025 Thyroid disease monitoring
31-Dec-2024 QRISK3 cardiovascular disease 10 year risk calculator  57.3 % Value .
score :
s
31-Dec-2024 Oral steroid therapy Not found on loading calculator (de! 3
31-Dec-2024 Antipsychotic drug therapy Not found on loading calcul é
31-Dec-2024 On severe mental iiness register Not found on loading calcu =]
31-Dec-2024 H/O: rheumatoid arthritis Not found on loading calcu
31-Dec-2024 H/O: migraine Found 17-Dec-2024 H/O: migraine
31-Dec-2024 Anthypertensive therapy Not found on loading calculator (delete message
17-Dec-2024 Weight monitoring Current weight 107 kg equates to 16 st, th
height entry (171cm, 17-Dec-2024) a healthy weight s
hkeryto be 54 -73kg (8 st, 7b-11st, 7 b)
P "
Higher Level GP (SJR002) | MCCOLE JeziDr) | Location: Primary Care IT Limited 1 Alerts

www.primarycareit.co.uk



Master Diary Closer
Example 2

* Clicking No
* You may not be able to
answer “Yes” at this point,

since you may need to investigate e e
the care record further. O R -

i
Sonei Use Auto-  Current Past Completed Completed Test |, Texd Print CR
3 Delete Template lems Appointments  Tasks Requests

* If you check the care records R, 8 e T e
and discover that it is safe to

\;;1;\ ANP2E/ESER T BRLMA- EMIS Web Health Care System - Primary Care IT Limited - 150032

Action

complete the overdue diary event,
then you can retrigger running of the |6 o
protocol again by re-saving the A L T
* 5 E i i fi
record, manually launch the - sisewimioes S e s . By
o *¥ 25 igh Risk 0 ded h high risk of cardi..
protoco | . % B i eyl et e [
AR 3 5 Pneumococcal Vacdination recommended This patient is within their 65th y... Immunisation
[ ) e O r ANE: 3 12-Jun-2025 Eligible for shingles (herpes zoster) vaccination Currently eligible for vaccination.R... Immunisation
[ ] G O to t h e D I a ry ta b I n E M IS’ C ll C I( Higher Level GP (SJR002) | MCCOLE Jez(Dr) | Location: Primary Care IT Limited

the overdue diary entry, then
click L. Complete

Run Template
Run Templte
Run Templte
Run Templte
Run Templte
Run Template
Run Templte
Run Template

Detailed View

! Alerts

"-frimary Care www.primarycareit.co.uk
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Searches

.
bSI ISO/IEC
27001
Information Security
Management
CERTIFIED

« Standards
exceeded




Searches

4 | 024 OneRecall ()
[ ] *Week 1 - Monthly recalls
[ *Week 2 or 3 - Follow up recalls
I *Week 3 or4 - Defaulters from follow up
[ *Week 4 - New patients
[ 1 -Housebound patients
I |[=] - Preparation or addition

[ -NNEW Diary Entry Recall

‘rimary Care

™| *PREPARATION - Al recall diary entries more than 13 months overdue
:I ALL RECALL DIARY ENTRIES

:| Clinician — Chronic Disease Review (Mational Contract)
™| Clinician — Chronic Disease Review (Non-QOF)

:I Diagnostics — Imaging & Monitoring

:| Generic follow up

™| Mental Health — GP or MH Nurse

:I Murse — Women's Health & Conftraception

:| Murse/HCA — Injections & Immunisations

™| Murse/HCA — Observations or Admin

:I Pharmacist — Medication Review

:| Phlebotomist — Blood Test

www.primarycareit.co.uk



Searches

@?"‘.‘f&/mf = o) =
em

FF34D Reports  Batch Data Manager

Population Reporting  Enquiry Manager

Report Viewar

SNOMEDCT inactive codes | Pharmacist- Medication Review

g0
P
Edit Print Export Flat Hierarchy Close
Report
| Edit Actions View Close
Tasks -3 (1)

Pharmacist - Medication Review

Last Run: 08-May-2025 19:28

Parent Population: NEW - Pharmacist - Medication Review
Relative Date: 08-May-2025 19:28

Population Count

Males

Females

1

0

1

EMIS Mumber | Full Name

Patient Details

Age

Date of Birth Gender

Diary Entries

Code Term

5 KXTESTPATIENT-TGQI, Dummythree (Mrs)

’rimary Care

34

11-Dec-1990 Female

16-0ct-2024 Medication review

www.primarycareit.co.uk



A ’rimary CarelT

Ongoing
support and
Next Steps




Ongoing support

* Dedicated PCIT Customer Relationship Manager
* Training at go-live and refresher sessions

* Guidance on recall allocation and diary cleanup
* Support Desk with fast SLAs for troubleshooting
* Detailed online support articles for self-help

www.primarycareit.co.uk



Next Steps

* Raise a ticket to request installation
* Work with your PCIT CRM for rollout
* Access support articles for guidance

www.primarycareit.co.uk



Any Questions?

ISO/IEC

INHS'
27001 ) ) CYBER (
Information Security stal'lda rdS .
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