B&D Primary Care Pathways during COVID-19

(Patient > 12)

This pathway was created for GPs during uncertain times, using clinical judgement and are currently not evidence based. HR, RR & 02 sats are taken from spesis
and NEWS2 score —these may or not be sensitive for Covid-19.

HOT HUB and COLD HUB do NOT refer to traditional HOT and COLD CLINIC definitions.
A HOT HUB is one that sees COVID-19 Symptomatic, self-isolating or household isolating patients. A COLD HUB is one that sees no COVID-19 symptoms, not self-isolating
and not family isolating patients. A HOT CLINIC refers to clinically urgent patients, a COLD CLINIC refers to clinically non-urgent conditions.

Telephone Triage Telephone Triage
Patient with COVID-19 symptoms (fever +/- cough +/- breathlessness) Patient with F2F requirement (No symptoms/risk of COVID-19)

No COVID-19 symptoms BUT self-

isolating or household isolating
REFER TO HOT HUB

Category 1
Severely unwell: Need to

admit patient to hospital. No COVID-19 symptoms, not
Call ambulance and self-isolating and not
inform call handler of household isolating
COVID-19 risk. No need Treat in practice/Hub as normal
to telephone the medical
registrar

Category 3
Mild symptoms: stay at
home, self-care advice,
contact NHS 111 if urgent
health needs (whether
related to COVID-19 or
another health issue).

ALL patients must have had a video
consultation (unless absolutely
impossible). TWO GPs, inc HOT HUB
GP, must agree this patient needs a
F2F apt

Create Appointment by Video Consultation (if possible), if not, tele-consultation, F2F only if no other option
Patients may have a smart watch, BP machine or sats probe at home

Adults RR 225
Adults HR 2131
Category 2C Adults O2 Sats <92%

CESTEVASSESSaEE | Roth Score < 5 seconds
Completing full
sentences
SOB on exertion
(new)

Mild chest tightness
Able to do ADLS but
lethargic
Roth Score 6-8
Seconds

If Deteriorates

If Eleteriorates

Advanced
Assessment
Adults RR 23-24
Adults HR 110-130
Adults O2 Sats . 93%

Management Management Management

Notes:

Children <12 pathway under design
HOT CLINIC = non-COVID and no URTI symptoms but need urgent F2F assessment (e.g. abdo pain). GP led clinic.
COLD CLINIC =non-COVID and no URTI symptoms and are routine but essential for patients (e.g. children imms). Should
be Nurse / Pharmacistled clinic (GP virtual supervision)

NB — no patients with COVID-19 or URTI symptoms should be seen whatsoever
ROTH SCORE - ask the patient to take a deep breath and count out loud from 1 to 30 in their native language. Count the
number of seconds before they take another breath. 8 seconds = if the counting time is 8 seconds or less, this has a
sensitivity of 78% and specificity of 71% for identifying a pulse oximeter reading of <95%. 5 seconds = if the counting time
is 5 seconds or less, sensitivity is 91%

HOT HUB
T B
Two sites for now — other sites dependent on demand

The HOT HUB is ONLY for:

- acutely unwell patients who are escalated to the hub as
Category 2B COVID-19 patients OR

- are acutely ill patients without COVID-19 symptoms but are
self-isolating or living in a household that is isolating

that after telephone AND video consultation need F2F
consultation. (e.g. acute abdominal pain, urgent gynae patients
who need examining, hot kids that have non-URTI related
symptoms)

GOOD PPE must be worn for every single F2F appointment
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