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Please find answers to some common questions being asked below:

| can’t see the services page on login
The service page will only be available for system users with data entry roles e.g. pre-screener, vaccine drawer,
immuniser. If your role is “Administrator” only you will not see the “Services” page

| am an Administrator but | also have a clinical role. Why can’t | add roles to my own profile?
This is for governance reasons. You can add another site “Administrator” who will be able to change your profile but
administrators cannot edit their own permissions — see Administrator guide

My batch entry template is not available/disappeared

You can use the COVID Batch Management template to add vaccine batch and expiry information for easy use in the
vaccine template. The batch management service will be available from the service screen only when the “Focus
Services pages for COVID-19 services” tick box is unticked. Ticking this box alters the service page view to allow easy
access to the vaccination template only
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| have added vaccinators and drawers, but their names do not appear in the look up fields

In some instances, users have been added and clinical roles set e.g., immuniser, but the username does not appear for
selection in the relevant look-up field in the vaccination template. This will happen where users have been added to
the platform, but those users have never logged in to activate their account. Even if a user will never enter information,
for instance when a data entry clerk is carrying out that role, the system will only recognise active users. All users must
log in once set up to activate their account.

For second vaccinations, do | start a new record or update the existing record
When recording second vaccinations, you must start a new record, DO NOT edit an existing first vaccination record
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Saving records. How do | ensure my record is complete?

When delivering a staged service or otherwise, practitioners can partially save records by clicking the square “Partial
save” icon at the top right of the service page. You must save the record when complete by clicking the orange
“Save” button at the bottom of the template Partial save

will allow
partly

- @ QQOO completed
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Current symptoms of COVID-18 infection

Clinically suitable -~ Yes . 'No
Answer N’ il any of the above symploms present

Clinical Notes and Advice

DO NOT INCLUDE patient data and do not use the
characters < or > in your fext
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page
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Where do | find the help guides and training materials?
From the Outcomes4Health home page at https://outcomes4health.org. Here you will find a link to our resource

centre. You do not need to be logged in to access our resource centre that is available by clicking the orange link on
the home page.
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The only guides that are not available from this page are the video guides that can be found via the links in the
vaccination service side bar
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| have forgotten my password how | reset this
Please speak to your site administrator who can reset this for you

Our site needs additional users, how do | add these?
The site administrator can add users at your site and set roles accordingly

Our site administrator has forgotten their log in details, what do they do?

If there is more than one site administrator, the second administrator can reset the access information from the
“Admin”. If this is not possible, please contact the ATOS service desk on vaccineservicedesk@england.nhs.uk or call
0300 200 1000

| am having issues with my hardware, can Pinnacle help?
Pinnacle cannot resolve issues with hardware, please contact the Vaccine Service Desk
on vaccineservicedesk@england.nhs.uk or call 0300 200 1000

| am having issues loading windows/web browser
Check internet connection

Can a user provide a non-secure email for receipt of initial login information?
Yes, the user email does not need to be secure for the receipt of initial access information. It is better to provide an
nhs.net email address as this will support future development plans.

Where can | find a paper version of the consultation form?
There is a link to the paper form in the left-hand service side bar. Please save this form for use if your internet

connection fails
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My site ODS code is incorrect
New ODS codes have been issued by NHS Digital for COVID sites. This will be different to your surgery ODS code

When Ilog in, | see a page asking for contact information for my organisation what is this?
This is a requirement of GDPR and needs to be completed once on first log in. Information required includes

E—— T - o
Missing Vital Details /
b e ectaratom f .

Is there any daily reporting available for my site?
Reports on activity are generated and sent to the programme at the end of every day. There is no activity reporting

at provider sites

How do | claim for my vaccinations administered?
Pinnacle is working with the NHSBSA to automate this process. Please note only saved records will be claimable,

those in a partially saved state will not generate claims.

| work at multiple sites; do | need a different login for each site?

Users working at multiple sites must ensure they use the correct login for the site they are at to ensure records are
saved correctly. Pinnacle can however link logins together that enable users to use one set of credentials then select
the site they are working at from a list.

If you have multiple logins and you wish to link these to just use one login and one password, please contact the
ATOS service desk on vaccineservicedesk@england.nhs.uk or call 0300 200 1000

Page 4 of 4


mailto:vaccineservicedesk@england.nhs.uk

